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Welcome 
 

This newsletter is produced by volunteers on 
the Patient Participation Group (PPG). We 
hope you will find it useful and interesting. If 
you have any suggestions for future editions, 
please let us know. 
 

Please also get in touch if you have time to 
join the PPG. You can become an online 
member, communicating mainly by email, or 
you might like to come to one of our quarterly 
meetings at the surgery. The next meetings 
are at 6.30pm on Mondays 9 July, 8 October 
and 14 January.  
 

For more details, please leave your contact 
details at reception or email us at 
nevroadppg@gmail.com. 
 
Meet the Doctor  
 

In this edition we feature 
Dr Ashwini Alva who 
tells us: 
 

I completed my medical 
degree from Bangalore 
University in India in 
1999. I moved to the UK 
in 2001.  
 

My foundation year training was at Lister 
hospital. I considered Core medical training 
for two years, before eventually deciding on 
GP training. I completed this in the Wessex 
Deanery, based at Dorset county hospital in 
Dorchester. 
 

I joined Nevells Road surgery in 2014 as a 
part time partner. I work five sessions a 
week. I consider myself a generalist with an 
inclination towards cardiology. 
 

Outside work, I enjoy spending time with my 
husband, also a GP, and our 2 teenage sons. 
I have a passion for cooking, music and yoga 
 
Surgery on the move 
 

Talks are now underway to find 
premises where all of 
Letchworth’s surgeries can be 
under one roof.  
 

The discussions involve NHS East and North 
Hertfordshire Clinical Commissioning Group, 
Letchworth Garden City Heritage Foundation 
and representatives from all four Letchworth 
surgeries. 
 

As plans progress there will be opportunities 
for patients to comment. Please leave your 
contact details at reception if you’d like to 
take part. 
 
GP Extended Access trials 
 

NHS East and North Hertfordshire Clinical 
Commissioning Group are looking to make 
appointments available at times that suit 
patients, including evenings and weekends. 
 

Trials with nine GP practices in Welwyn and 
Hatfield started in March 2018, and other 
areas of east and north Hertfordshire are 
expected to follow suit in the near future. 
 

See www.enhertsccg.nhs.uk for details. 
 
Vaccinations 
 

If you are planning an overseas trip, visit 
www.nhs.uk to find out if you need to be 
vaccinated. If you do, or you are in any 
doubt, ring the surgery on 01462 414839 to 
see the nurse.  
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Cancer - national screening  
 
Early diagnosis of cancer means a 
better chance of recovery, so the 
surgery is urging all patients to 
participate in any national screening 
programmes they are offered.  
 
Women are invited for free cervical screening 
just before their 25th birthday; breast 
screening before 50 and sometimes at 47.  
 
Everyone aged over 60 is offered free bowel 
screening: soon this will be extended to 
people over 55.  
 
Dr Melanie Lacy says: “Screening is so 
important. We’ve had several cases of colon 
and breast cancers picked up at a very early 
stage meaning that treatment is curative.  
 
“For cervical screening the chances are even 
better because we can pick up pre-cancerous 
changes, so treatment is usually quick and 
simple.” 
 
If for any reason you miss a bowel or breast 
screening invitation, just phone the screening 
service for another one: it is 0800 707 6060 
for bowel; 01582 497599 for breast screening 
 
The surgery nurses are all trained to take 
cervical smears and they offer appointments 
throughout the week, including some early 
evening appointments. 
 
Cancer - patient awareness 
 
As patients, we should take up screening 
where it is available. Unfortunately for some 
cancers, notably prostate and ovarian cancer 

the screening is currently less effective. So it 
is even more important to stay aware of 
possible symptoms. 
 
Symptoms of prostate cancer can include:  
 an increased need to urinate 
 straining while urinating  
 a feeling that your bladder has not  

fully emptied.  
 
Symptoms of ovarian cancer can include: 
 feeling bloated, indigestion or nausea 
 discomfort in your tummy or pelvic area 
 loss of appetite 
 an increased need to urinate   
 pain during sex 
 a change in bowel habits 
 back pain 
 vaginal bleeding  
 
These symptoms may not mean you 
definitely have cancer but it is important to tell 
the doctor. 
 
Cancer - prevention 
 
The chances of developing cancer can be 
reduced significantly by a change of lifestyle: 
 

 Stop smoking  
 Avoid obesity  
 Take adequate, regular exercise 
 Eat plenty of fruit and vegetables 
 Limit your alcohol intake to a maximum of 

14 units a week spread over 3+ days 
 
To find out more please book a health check 
with one of the surgery’s nurses or visit 
www.nhs.uk.

 
 
 

Surgery opening hours 
 
Monday to Friday: 08.00 - 18.30 
 

Closed for staff training 1-2pm on Tuesdays. 
  

Health visitors: 01462 684731 9am – noon 
 

Antenatal clinic on Wednesdays. Make an 
appointment via reception.  
 

For community midwife advice at other times 
call 01438 314333.  
 

Some nurse appointments are available out 
of hours - on Tuesdays  6:30 - 8:20pm and 
one Saturday per month 8:30 - 10:30am. 

Medical team  Appointments 
 

Dr Tim Ramsbottom  M, T, W, F 
Dr Melanie Lacy  M, T, Th, F 
Dr Andrew Young  M, T, W, Th 
Dr Lisa Abbas  M, T, Th 
Dr Ashwini Alva  T(am), W, F 
Dr Afshan Khan  M, T, Th(am) 
Dr Faaria Beebeejaun    W, Th, F 
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