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Welcome 
 

This newsletter is produced by volunteers on 
the Patient Participation Group (PPG). We 
hope you will find it useful and interesting. It 
is also available via the surgery’s website at 
www.nevellsroadsurgery.co.uk. Click on 
Patient Group. 
 
If you have any suggestions for future 
editions, please let us know. You can leave a 
message at Reception or email us at 
nevroadppg@gmail.com. 
 
Access your medical records 
 
Many patients use SystmOnline to book 
appointments and order repeat prescriptions. 
But did you know that you can also view your 
patient records and even see test results?  
 

 
 
 
 
 
 
 
 
You will need to ask at reception so they can 
set up this extra access for you. 
 
Holiday vaccinations 
 
If you are planning a trip overseas, visit 
www.nhs.uk/conditions/travel-vaccinations to 
find out if you need to be vaccinated.  
 
If you do, or you are in any doubt, make an 
appointment to see the nurse. Allow at least 
8 weeks before you travel as some 
vaccinations take longer to arrange or take 
longer to become fully effective. 

In the know 
 
Do you ever look at the National Association 
for Patient Participation’s website? It is at 
www.napp.org.uk and it is full of useful 
health-related information; and there are 
monthly bulletins packed with news. 
  
For more local health news, you might like to 
subscribe to the online weekly newsletter 
Hertfordshire Health Matters. It is at: 
www.healthierfuture.org.uk/newsletters/hertfo
rdshire-health-matters. Open any issue and 
click on Subscribe in the top left-hand corner. 
 
Thank you goes a long way 
 
Working on the surgery’s reception desk is 
often very challenging, especially when there 
are no appointments left but the phone still 
keeps ringing and there is a long queue of 
patients.  
 
So please bear with staff when they are 
trying their best – and if you have time, a little 
Thank You or even just a smile will make all 
the difference. 
 
To leave feedback online, go to the surgery’s 
website at www.nevellsroadsurgery.co.uk 
and click on Administration Office: 
 
 
 
 
 
 
 
 
 
 
 
Then click on Feedback and follow the links. 
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What do you think? 
 
The 2019 survey on health services in east 
and north Herts is now available at 
www.surveymonkey.co.uk/r/patient-survey-
2019. It takes about 10-15 minutes to 
complete and will help to improve services. 
 
Bursting at the seams 
 

Nevells Road Surgery has 10,433 patients 
served by 5.25 full-time-equivalent GPs plus 
one practitioner nurse.  
 

The demands on their time have increased 
greatly in recent times due to the ageing 
population and the rise in some lifestyle-
related health problems. But the surgery is 
not allowed to stop accepting new patients 
unless they live outside the SG6 postcode 
area. 
 

So, recently the surgery has begun to ask 
those few existing patients who live outside 
SG6 to consider transferring to a surgery 
nearer their home.  
 

Dr Tim Ramsbottom said: “It has been a hard 
decision for us because we are talking about 
patients who have been with us many, many 
years; maybe all their life. No-one will be 
forced to leave us but we hope that some will 
see the advantage of using a surgery nearer 
home, especially if they need a house call.” 
 
Farewell Dr Abbas 
 

We were very sad to say goodbye to Dr Lisa 
Abbas at the end of July and we wish her all 
the best for whatever life has in store for her.  
We are delighted that a new GP has now 
been appointed – Dr Timehin Duncan.  

Patient Participation Group 
 
Would you like to be part of a team of 
patients helping to improve services at the 
surgery? The patient participation group is 
made up of patients who are willing to spare 
a little time either in person or online. And 
more people are always needed. 
 
Recently we have completed a review of the 
appointments system which has led to some 
improvements such as many more telephone 
appointments. We have also helped to 
improve the information given to carers. 
 
You can take part by email only, or you can 
come to meetings held in the surgery every 
three months. The next meetings are 6.30pm 
on Mondays 8 July, 14 October, 6 January, 
13 April, 13 July and 12 October 2020. 
 
Please leave your contact details at 
Reception or email nevroadppg@gmail.com. 
 
Surgery on the move 
 
Plans are now progressing for 
a combined surgery in the  
former Argos shop in Commerce 
Way. With help from the landlord, 
Letchworth Heritage Foundation and many 
other local health organisations, it looks like 
the new service will open its doors by the 
summer of 2021. 
 
Dr Tim Ramsbottom said: “I want to assure 
our patients that if and when we merge with 
the other surgeries in the town, we aim for 
everyone to remain with their current named 
doctor. We know that is important to many 
people.” 

 
 

Surgery opening hours 
 
Monday to Friday: 08.00 - 18.30 
 

Closed for staff training 1-2pm on Tuesdays. 
  

Health visitors: 01462 684731 9am – noon 
 

Antenatal clinic on Thursdays. Make an 
appointment via reception.  
 

For community midwife advice at other times 
call 01438 314333.  
 

Some nurse appointments are available out 
of hours: on Tuesdays 6:30 - 8:20pm and 
one Saturday per month 8:30 - 10:30am. 

Medical team  Appointments 
 

Dr Tim Ramsbottom  M, T, W, F 
Dr Melanie Lacy  M, T, Th, F 
Dr Andrew Young  M, T, W, Th 
Dr Ashwini Alva  T(am), W, F 
Dr Helen Davies  M, Th 
Dr Faaria Beebeejaun    W, F  
Dr Timehin Duncan  tba 
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