
                       Nevells Road Surgery 
 

                       Patients Newsletter 
 

            
      Issue 11: January to March 2020 

 
 

Welcome 
 
This quarterly newsletter is produced by 
volunteers on the surgery’s Patient 
Participation Group (PPG). We hope you will 
find it useful and interesting. 
 
It is also on the surgery’s website at 
www.nevellsroadsurgery.co.uk. Click on 
Patient Group. 
 
If you have any suggestions for future 
editions, please let us know. You can leave a 
message at Reception or email us at 
nevroadppg@gmail.com. 
 
Social prescribing explained 
 
At the October meeting of the Patient 
Participation Group (PPG) we talked about 
'loneliness'. It's a problem of our society and 
many people experience it. Among other 
things, it can lead to poor health.  
 
The GPs have asked the PPG to look for 
things that could help lonely people and so 
we are now building up a stock of information 
about local social activities. 
 
We are also talking with the County Council 
about having a support worker at the surgery 
once a month to help with advice about 
financial and practical support available. This 
would be a 'drop-in' for patients when 
recommended – or prescribed – by their GP. 
That is why it is called ‘social prescribing’. 

 
We hope that this social 
prescribing will soon be 
available at our surgery. 
Look out for further details 
on the website in due  

 course at:  
www.nevellsroadsurgery.co.uk.  

GP registrar 
 
Dr Lacy has been approved to train new GPs 
at the surgery. These ‘GP registrars’ are 
experienced and well qualified doctors who 
are considering moving into GP work. We 
expect to see our first GP registrar soon.  
 
Vitamin D supplements 
 
Most of the Vitamin D in our bodies is made 
by the action of sunlight on our skin. In this 
country we often don’t get enough sun 
exposure to produce adequate Vitamin D, 
and it’s difficult to get enough from a normal 
diet.  
 
This means that many people would benefit 
from taking supplements, for the good of their 
muscles and bones, as follows: 
 
1. From birth to 4 years old - 10 

micrograms (mcg) of Vitamin D 
supplement to be taken all year round 
(except formula fed babies, as the formula 
contains the supplement already) 
 

2. Everybody aged 4+ should take a 
supplement of 10mcg of Vitamin D a day 
from October to the end of March.  

 
3. You are advised to take the supplements 

all year round if you: 
 aren't often outdoors – for example, if 

you're frail or housebound  
 are in an institution like a care home  
 usually wear clothes that cover up most 

of your skin when outdoors  
 have dark skin from an African, African-

Caribbean or Asian background. 
 

Vitamin D supplements should be bought at 
the pharmacist and are not available on NHS 
prescription. 
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Thank you goes a long way 
 
Working on the surgery’s reception desk is 
often very challenging, especially when there 
are no appointments left but the phone still 
keeps ringing and there is a long queue.  
 
So please bear with staff when they are 
trying their best – and if you have time, a little 
Thank You or even just a smile will make all 
the difference. 
 
To leave feedback online, go to the surgery’s 
website at www.nevellsroadsurgery.co.uk  
and click on Administration Office. 
 
Patient Participation Group 
 
Would you like to be part of a team of 
patients helping to improve services at the 
surgery? The patient participation group is 
made up of patients who are willing to spare 
a little time either in person or online. And 
more people are always needed. 
 
Currently we are helping to set up a system 
for ‘social prescribing’ as described overleaf. 
 
The 2020 meetings are 6.30pm to 7.30pm on 
Mondays 6 January, 6 April, 13 July and 12 
October. At our January meeting we will be 
deciding who will chair the group for 2020. 
 
You can take part by email only, or you can 
come to meetings held in the surgery. Please 
leave your contact details at Reception or 
email nevroadppg@gmail.com. 

 
 
Surgery on the move 
 
Plans for a combined surgery  
in the former Argos building in  
Commerce Way are in the final 
stages of negotiating terms and rent.  
Nothing is signed yet, it looks hopeful that the 
new service will open its doors in April 2022.  
 
Dr Tim Ramsbottom said: “We are aware that 
our waiting room is unpleasantly 
overcrowded and thank you for your patience 
while we try and secure more suitable 
accommodation.”  
 
He added “I want to assure our patients that 
if and when we merge with the other 
surgeries in the town, we aim for everyone to 
remain with their current named doctor. We 
know that is important to many people.” 
 
Winter pressures 
 
There will be a temporary doctor at the 
surgery during the winter months to help with 
the usual ‘winter pressure’ on appointments.  
 
But still, please do consider whether you 
really need an appointment. Help is always 
available by speaking to your local 
pharmacist or by making a phone call, day or 
night, to NHS Direct on 111.  
 
You could also visit www.nhs.uk for a wide 
range of information on health matters. 
 

 
 

Surgery opening hours 
 
Monday to Friday: 08.00 - 18.30 
 

Closed for staff training 1-2pm on Tuesdays. 
  

Health visitors: 01462 684731 9am – noon 
 

Antenatal clinic on Thursdays. Make an 
appointment via reception.  
 

For community midwife advice at other times 
call 01438 314333.  
 
 

Some nurse appointments are available out 
of hours: on Tuesdays 6:30pm - 8:20pm and 
one Saturday per month, 8:30am - 10:30am. 
 
Medical team  Appointments 
 

Dr Tim Ramsbottom  M, T, W, F 
Dr Melanie Lacy  M, T, Th, F 
Dr Andrew Young  M, T, W, Th 
Dr Ashwini Alva  T(am), W, F 
Dr Helen Davies  M, Th 
Dr Faaria Beebeejaun    W, F  
Dr Barbara Duncan  M, T, W 
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