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Welcome 
 

This quarterly newsletter is produced by 
volunteers on the surgery’s Patient 
Participation Group (PPG). We hope you will 
find it useful and informative. 
 
Past copies are available on the surgery’s 
website at www.nevellsroadsurgery.co.uk – 
type in the search box “newsletter”. 
 
Surgery access  
 

The pressure is mounting at Nevells Road 
Surgery, like surgeries throughout the UK.  
 
Workload is increasing as patients need more 
support for ongoing conditions that would 
have been treated in hospital by now, in 
normal times. And it is proving impossible to 
recruit new GPs or even locums to meet this 
increasing workload. Also, turnover of 
reception staff is at a record high.  
 
The impact of all this is being felt throughout 
the surgery. Even so, the staff are doing their 
utmost to provide the best service possible in 
the circumstances. 
 
BUT: if you have any medical concerns, the 
surgery is still there for you. Make contact by 
phone or online. You will get a call back 
offering a consultation by phone or video. 
 

If you need to be seen face-to-face, and you 
do not have Covid-19 symptoms, you will be 
invited into the surgery at a fixed time. You 
are asked to wear a face covering where 
possible to protect yourself and others.  
 
Also, don’t forget you can call NHS Direct day 
or night on 111.  Or visit www.111.nhs.uk. 
 

Some successes 
 
Despite the pressures on the surgery, staff 
have achieved some notable successes. The 
flu vaccine uptake was the 2nd highest in the 
county, while an external review in December 
found that diabetic control was the best in the 
county.  
 
And at a recent meeting of the patient 
participation group, several people said that 
their recent care had been exemplary. 
 
Park Run 
 
Every Saturday at 9am on the Grange 
recreation ground there is a free and well-
marshalled Park Run. It is an excellent way to 
gently ease yourself back into shape, or to 
maintain your fitness levels. 
 
The organisers – all volunteers – offer a free 
‘Couch to 5K’ programme which aims to 
transform a ‘couch potato’ into a confident 
runner in around 3 months.  
 
See www.parkrun.org.uk/letchworth.  
 
Digital Champions 
 
These volunteers help people who are new to 
technology, or who need support to use their 
devices more effectively. They are keen to 
help people get online to manage their 
healthcare.  All the Digital Champions attend 
a short training session and have an 
enhanced DBS certificate. 
 
So, if you feel left out of the digital world, 
please contact the surgery and ask to be 
referred to the digital champion project. 
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Focus on Cancer 
 
We are very fortunate in the UK to have 3 
well-run and effective screening programmes: 
 

• Cervical screening for women aged 25 to 
65 (3-yearly until age 49 then 5-yearly) 

• Mammograms every 3 years for women of 
50 and over 

• Bowel Screening for everyone over 60 
 
These programmes can pick up signs of 
cancer early. Treatment is less invasive and 
much more successful when diseases are 
picked up early. So, if you are invited for 
screening, please take up the offer. If you 
have any questions, speak to one of the 
medical staff at the surgery. 
 
Cervical screening appointments with one 
of the nurses are available throughout 
surgery hours; or evenings and weekends at 
Sollershott Surgery. Book for either venue at 
reception.  
 
Mammograms are available in the mobile 
screening unit at various sites in the county. 
Call 01582 497599 or send an email to 
bscreen@ldh.nhs.uk with your screening 
number and/or NHS number.  
 
National bowel screening kits are sent to 
you every 2 years from the age of 60. They 
come with simple instructions and can be 
done at home. Currently only 60-70% of 
people take up this offer. Catching bowel 
cancer early makes a huge difference to the 
type of treatment required and survival rates. 
Please don’t die of embarrassment, and do 
take up this offer when it comes in the post. If 
you have missed the opportunity or lost the 
kit, please phone 0800 707 60 60 for advice 
and for a new kit to be sent to you. 
 
 

Vitamin D supplements in the winter 
 

Most of our Vitamin D is made by the action 
of sunlight on our skin. In this country we 
often don’t get sufficient sun exposure to 
produce adequate Vitamin D, and it is difficult 
to get enough in a normal diet.  
 

Vitamin D helps regulate the amount of 
calcium and phosphate in the body, keeping 
bones, teeth and muscles healthy. 
 
A lack of vitamin D can lead to bone 
deformities such as rickets in children, and 
bone pain in adults. 
 
Government advice is that everyone should 
consider taking a daily vitamin D supplement 
during the autumn and winter. They 
recommend the following: 
 

1. From birth to 4 years old - 10 
micrograms (mcg) of Vitamin D 
supplement to be taken all year round 
(except formula fed babies, as the formula 
contains the supplement already) 
 

2. Everybody aged 4+ should take a 
supplement of 10mcg of Vitamin D a day 
from October to the end of March.  

 
3. You are advised to take the supplements 

all year round if you: 
• aren't often outdoors – for example, if 

you're frail or housebound  
• are in an institution like a care home  
• usually wear clothes that cover up most 

of your skin when outdoors  
• have dark skin from an African, African-

Caribbean or Asian background. 
 
Vitamin D supplements can be bought at the 
pharmacist and are not available on NHS 
prescription. 
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